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This document introduces REFUview and its use for monitoring and controlling solar PV plants. It covers access via web and mobile
applications, key functions, and step-by-step operating instructions.
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REFUview

REFUview

p

Sign in

Email *

email address

Enter yo

Password *
Enter your password &
Password is required
Remember this device

Forgot your password?

Don't have an account? Sign up
® ciick sign
Privacy Policy Imprint Third-Party Notices uo

Create your account

First Name * Family Name *

Enter your first name Enter your family name

Enter your emall addre

Usemame is required

Phone Number *

@ 0 ne number with it
Password *

r YOUT passwor ®
Password Is require

Confirm Password *

I passwe 3qair

Already have an account? Sign In
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Visit www.refuview.com
and follow the on-screen
instructions to

create your account.

Click “Sign Up” to
create your account.

% v ENw

Fill in the required
details to complete
your registration.


http://www.refuview.com/

Sjon U

XXXKXXKXXKXXX

JAESEORODTUY

Verification code

Flease enter the & digit verfication code zent to
aditya.awasthi@rocketmail.com

[

Didn't receive code? Resend code
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Click to verify

02:40 PM

is 9. Use
this to verify your
password. If you

didn’t request this,

please ignore this
message.

eOnce you have filled in

your details and clicked
“Sign Up”, a window
will appear prompting
you to enter the
verification code.

You will receive a 6-
digit verification code
on your phone. Enter
the code and click
“Verify” to complete
the registration.



Sign In

REFUview Sw ENvw
Sign in eUse the “Sign In”
option and enter your
e registered ID and
com password.
Username is required
Password *
XXKXHRXHKXXKXXKRXKXXKKXKK o

Remember this device @

Forgot your password?

T Q... your credentials

Don't have an account? Sign up ‘CUCk © sign I and Cl'iCk “Sign In"'

Privacy Policy Imprint Third-Party Notices
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Py-Plant setup

REFUview
]

Click to get starte

, o <Account details> %~ &~ @ e :
sample view <main window> Click on

INSTALLATION
located at the top left
L corner of the left pane

0D00€ 0.00€

Month  Tota to begin the setup

Statlstics p rocess.
Live Monitoring Production Day
ioE System

_ 5
i=  Events ) G

éa Settings

0.00 kg 0.00 €

Today

0.00ky 0.00kg
Month  Total

Functional tabs . )
- Overview No Data
- Statistics
- System
- Events
- Settings

:
z -3

0000 0400 08:00 12:00 16:00 20:00

Inverters Sefial Number State Daily Energy AC Power Last Update (Eurape/Berlin)

Add New Installation
g ew installation

etup your new instalation. St your preferred name and location o
Installation Name *

- ) ® On the new Installation
;I'ahbe;?nhcl?lohrlaeld N - window that appears,
g g Chooseocation V7777777727774 fl I.l N th ere q uire d
red on the left Addnewlocsion [£] VA A .. .
pane o . A basic information as
corresponds to R [ — shown.
the section
displayed on the 7 vy swzss
right pane. B /77
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PV-Plant Setup
2

Add Location

This location will be added to the location list C li C k O n
o Add New [

JOOOOKXXKXKXXX

This is the name you give to the location of the device. L 0oca t i on A

Address *

In.the pop-up
window, enter the
location name
and the correct
address, then
click on Add

Add New Installation CO nfl rm
Setup your new installation. Set your preferred name and location :
Installation Name * /
] . -
This is the name that will be displayed on your profile and in app. 0740 A S
Location
XOXKXXKXXKINK
y [/ L 4/ L)
Y 77 77 7777 4
y NSNSy STNN
Feed-in Tariff Currency VY 7777777777
N TESSSNSSSSSsS
XXXKXXXXXXXX XXOXKKXXXKKXXKX e Y [T 77/ 7/74
r 7 /77 77774

Default value based on location Defautt value based on location

V A A
" V7 7T P )

D

Click “Add” to finish registering
=R your plant in the system.
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Ulink setup

R&FUview

1-test »

o )
E[] Overview

Statistics

EE Events

ie} Settings

Privacy Policy
Imprint

Third-Party Notices

vid3

System Overview

Inverters

Name Serial Number

No Inverters Found!

Gateways

Name Serial Number

No Gateways Found!

Add New Gateway

Gateway Name

Name

Serial Number

Serial number

Status
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AC Power

Status

‘ Click to add device

Discard

Add

o w
;

BNy ©

®

Click on %] symbol
in Gateways option
in the system tab.

Enter the
“REFULlink” serial
number and assign
a name to your
device.

Click “Add” to
complete the
gateway
registration.

‘ Click to complete the thread



Ir;verter setup

RE&FUview v ENv ®

System Overview Click on symbol in
Inverters option in the
Inverters +
system tab.
Name Serial Number Status AC Power ‘ Click to add Inverters
EE Overview No Inverters Found!
Statistics
EE Events
533 Settings
Gateways No Device Selected
Name Serial Number Status
Gw BNw @
Add New Inverter
Privacy Policy te
Imprint Inverter Type * Quick installation guide
Third-Party Notices REFUsol Generation X
V143 et eme T o
e arven e - C )
I e v :EL]LJ Foe oty Enter the inverter details as
aoce detailed in the illustration. follows:
R— o S Inverter Type > Gen.1/3/4
=i  — choose ype Inverter Name — Serial
REFUsol Generation 1 REFUsol Legacy product line Number
, REFUsol Generation 3 merUeonewnrona e oo INstalled Power = kWp
For Gateway port options: . . REFUsol Generation 4 REFUsoLNeeroducmnc[GA] Gateway — Configured
- Modbus - Enter correct Modbus ID in device address REFULInk
- Ethernet - Enter correct IP address In
Port = Modbus / Ethernet
Of the Inverter Device Address = Mbus ID /
‘Clickto complete the thread IP
. ) Click “Add” to complete the
If you have more than one Inverter or REFULink, repeat the above process for each device. inverter registration.
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toring Overview

REFUview
&

Overview

O St Warning

==

439.52 kWh

Today

51.30 MWh
Month

4.25 GWh
Total

Live Monitoring

[ Suatistics

Yo System

$=  Events

83 settings ~

240.04 kw

Inverters Serial Number
GEIH4 050012530
OEIHE 310008934
BEIHT LBCO06291011842
OEIHE LBCB06291004639

Frivacy Folicy

REFUview

m

Overview

© Stotus Waming

=3

460.59 kWh
Today
51.32 MWh
Month

4.25 GWh
Total

O  oOverview

=
3£

b

Live Monitoring

Statistics
System
Events

Settings

&

267.69 kW

CO2 Saved

i 235.07 kw

State

O Warning
O warning
& Normal

@ Normal

CO02 Saved

- ‘ﬁ T J*
v
262.25 kW
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153.83 kg

Today

17.961t
Month

1.49 Mt
Total

105.48 €
Today

12.31K €
Month

Open the Overview
tab to access the live
monitoring window.

Production Day
oW C
250
200
150
100
50
o
00:00 04:00 08:00 12:00 16:00 20:00
Daily Energy AC Power Last Update (Europe/Athens)
21.60 kwWh 1220 kW 19.08.2025 10:48
21.70 kWh 1203 kW 19.08.2025 10:49
18.80 kwh 0.00 kw 19.08.2025 10:49
19.80 kWh 1208 kW 19.08.2025 10:49
v ENw (B

161.21kg
Today

17.961
Month

1.49 Mt
Total

Production

0400

oo
=
=

08:00

.‘ Click to view profile

[ ]
XXXXXXXX. XXXXXXX@XXXXXX.COM

0Click the Profile icon
to view your login

Preferences I

Permissions
Delete account name, emall
B> Logout address, and other
R profile details.
00 16200 20:00

10



Monitoring Statistics
b 4

RE&FUview Hw EBNv @
m Search Iinverters All Inverters x < 18.Aug.2025 > - -
Use the Statistics tab
Melissochori - Prime Ge... ~ Previous Day
) Statistics to analyze plant and
Status: Warning .
Search parameters AC Power x Energy Cumulative x I nve rte r
performance.
OF Overview 4 2
5 400 <O~ AC Power - All Inverters
B statistics Energy Cumulative - All Inverters ™ VleW generation data
JoE systom and key electrical
= Events parameters.
€83 Sertings 300
= Apply filters to focus
on specific
information.
200
= Access data in both
[LIVE] and [HISTORIC]
modes.
100
Privacy Policy
Imprint 0, f ' ' ' h
00:00 04:00 0800 12:00 16:00 2000
Third-Party Notices
vid3
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M)onitoring Overview

ReFUview

a .
En Overview

Statistics

§E Events

€§3 Settings

sample view <dummy window>

System Overview

warming
warning
Hormal
Mormal
Hormal
Warning

Hoemal

Inverters
Name Serial Number Status
Warning
Warning
Normal
XXXXXXXXX XXXXXXXKXXXXXXXXX Normal
XXXXXXXXX JXKXKXXKXKXXKXKXK Normal
Warning
Normal
.......
Gateways
Name Serial Number
XXXXXXXXXXXXX XXXXXXXXXXXXXXXXXXXX
System Overview
Inverters
XXXXKXXXX XXXXKXXXXKXXXXKXX Sta
XXXXXXXXX HXXXXXXXXXXXXXXXXK
XXXXXXXXX HXXKXXXXXXXXXXXXXK
XXXKXXXX XXOOKKXXXKKXXXKXX
XXXXXXXXX XOOKXXXRXXXXXXXXX
XXX XXOKKUXXXKKXXXKXX
XXXXXXXXX OOOXKXXXXXXRXXXX
XXXXXXXXX XOOKKXXXKKXXXKXX
XXXXXXXXX XXXKXXXXXXXXXXXXXK
cateways
Name Seriol Number

AC Power

12.20 kW

12.03 kW

0.00 kW

12.08 kw

12.40 kW

11.86 kW

11.90 kw

Status

Normal

AC Pone
1208 kW
1200kw
1zz0kW
o7k
i
a7k

180kw

Nommal

E3] XOOXXKKKXXXXX

Status
Normal

Last update: 18.08.2025 19:31 (Europe/Athens)
Device Topology
Configuration Parameters

e s
XOXXXKXXXXXXXXRXXXXX

Technical Information

DOXXXXXXXXXXXXXKKCCCOOKK

OXXXXXXXXX
Configuration Parameters

Disgnostic Infermation

50263 Hrs

REFU

8025020

LBC806291004639

502D F400.CABT

20130319

RFP-6025020:34-345

2

20kW
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All registered
inverters and
REFUlink devices
will appearin the
System tab, with their
status shown in the
right pane.

D

The status and basic
details of all
inverters are
displayed. Select any
inverter to view its
associated warnings
or errors.

12



M)onitoring Events

REFUview sample view <dummy window>
Search sources... All Events < ASC s < 13.Aug-19.Aug.25
OGO 00000000000 00099000090
M Events
@ Status: N | A comprehensive overview of all events and errors in your system's history e,
atus: Norma -~
Time (Europe/Athens) Source Type Source Status State Details
13.08.2025 06:42 Inverter KXKXXXKXX @ Warning checking @ 1 warning
. : XXXKXXXXX Warni {
EE Overview 13.08.2025 06:42 Inverter @ Warning checking @ 1 Warning
13.08.2025 06:42 Inverter XXXXXXXXX © Warning checking ) 2 Warnings
Statistics
13.08.2025 06:42 Inverter POCCO000K © Warmning checking ) 1 Warning
aoE System 13.08.2025 06:42 Inverter N © Wwarming checking © 2 Warnings
Erents 13.08.2025 06:42 Inverter XXXXXXXXX © Warning checking © 1 Warning Acce SS t h e Eve nts ta b
13.08.2025 06:42 Inverter P— © Warning initialization © 4Warnings to Vi ew d eta i [e d
593 Settings ) )
13.08.2025 06:42 Inverter XXXXXXXXX © Wwarning checking ? 0 awamings information on
13.08.2025 06:42 Inverter XXKKKKXXX @ Warning checking @ 4 Warnings warn | n g s an d errors ,
13.08.2025 06:42 Inverter XXKXXKKXX © Warning checking © 1 Warning includin g their date ,
13.08.2025 06:42 Inverter N @ Warming checking © 1 Warning t ime Of occurrence ,
13.08.2025 06:42 Inverter XXXKXXXXX © Waming initialization © 1 Warning an d erro rlwa rnin g
13.08.2025 06:42 Inverter [— © Warning checking © 3 Warnings codes.
13.08.2025 06:43 Inverter XXXXXXXXX © Warning activation ) 1 Warning
Warnings .
4 Warnings
Name Code
Grid undervoltage LT 0a010a
Underfrequency 020016
Grid undenvit. 121 020010
Grid undervoltage 0a000e
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y)onltorlng Settings

Privacy Policy
Imprint
Third-Party Notices

Monitoring settings

Actusl power

ser can select two inverters in the installation whose

Daily energy deviation

Compare the inverter with the highest normalized da

Statistical energy production

ompare the forecasted encrgy o the actual energy p

@

@Customize your
monitoring experience
through the Settings
tab. Adjust system
preferences and
configurations as
needed.

actual AC power is compared against each other in the indicated period of time

y energy to all other inverters in the installation

roduced in the installation on a monthly basi

Discard | m
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Mobile
Application

REFUview
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Sign Up

Start-Up screen Click on sign-up Enter details

Al d il 44% & el ol 43% e 547 B K Al dhal 42%&

Two-factor
Create your account Authentication

Please enter the 6 diait authentication code
First Name SENTTO  xxxxxXXXX. XXXXXXXX@XXXXXXX.COM
Email
Enter your first name
Enter your email address

Family Name
Password /
Enter your family nafne
Enter your password ’,'

Email s

\bxgemember this device )
So Enter yéur email address

’
lib&ne Number
’

+1234567890

< (&) 57575701 m»

Block number

Password

Hi eyour
verification code
Enter your password is 016389. Use
this to verify your
password. If you
didn’t request this,
please ignore this
n message.

~I—— L £

Confirm Password
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Sign In & Add PV-system

Start-Up screen Click on sign-in Click on menu Click on [+] Add location

At all 5l 44% &

Tl SRl 44% 10:28 @y M & ARl $% 0l 52% & 10:28 M & el all 52l 52% &

REFUview € BACK

XXXXXXXXXX KXXKXXXXXX

XXXXXXXXX.XXXXXXXX@XXXXXXX .com

Add Ney_lrls:auatiorr"

-
etup vour new installation. Sefi\
-~ Setup you w installation. S

INSTALLATION o
Signin %"

1-test w Installation Name

S

Email Name

Preferences
XXXXXXXXX.XXXXXXXX@XXXXXXX. com b,

U
/

Language
Location

/
Password I{
7

/ Theme Choose Location
XXXKXXXXXXXXXXXXXXXX
4
/ DEY Add new location

4
¥ Remember this dévice
q ; Feed-in Tariff
% @ . 4 Feed-in tariff

0.00 kWh 0.00 kg

Currency

Production Privacy Policy Choose Currency
Imprint

Third-Party Notices

v1.43
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A)dd Gateway & Inverter

Add Gateway

10:29 M &

Confirm Gateway
2l 5. 52% & 10:30 M@ L
& BACK
Inverters

Add Inverter
el il 52% & 10:29 @M &

Inverter Review Settings
il 5% il 52% & Ardtall S all 52% & 10:40 €2 mM &
~~~~~-
~———o
~ ~—~a
Add New Gateway Add New Inverter
Setup y n Jate Set your preferrec - \
C ial number
Gateway Name
Name

Fedtaldgal 51% @

Installation

Monitoring
Inverter Type
Serial Number

Choose type
Serial number

1
Inverter Name

\

Vel

[ hY

1 \

v N

\ \

Location \
TEMP_745728

\
1

Installed Power

Installed power (kW)

Asia/Tokyo
Discard

|
\

\

\

\

\

\

Time Zone “
\

\

\

\

Add new location
Gateway

)

Feed-in Tariff
Choose gateway

0.4
Gateway Port

Currency
€-EUR

o
B0
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R)eview Additions

Review Gateways Review Inverters More Inverter Info. Monitoring Setting Info.

10:42 a2 m & i all 5% 0l 50% & 10:42 &M & Rt all 522 01l 50% & 10:43 O a2 o i all 5 01l 50% & 10:40 €2 M & il 51%&

= XXXXXXXXXXXXX  » = XXXXXXXXXXXXX ¥ CLOSE REFUsol 350K-8T-13-3 @

Inverters Gateway Inverters Gateway Installation Monitoring

\
XXXKKXXXXXXKKKKXXXXXKXKKKKXX @ Normal T . ¥ @ Normal

\Y
XXXXXXXXXKKKXXXXXKKKXXXXXXX xxxxxxxxxxxxxxxxxxx‘xx AC Power: 34.90 kW

\ > Total Power: 34.90 kW
\
XRXXXXKXKXXKXXXXKXXXXXXXXXXX @ Normal XXXXKKXXXKKXKKKKXKXKKKKK ™ = e g ’ Normal .
e ——— Total Active Power: 34.70 kW

XXXXXXXKXXXKXXKKXXKKXXKKXXX XXXKXXXKXXKXXKKXXKKXX: Power: 27.99 kW = Dt ~p Total Active Power (Normalized): 0;0»’
- —
e ———— —_— Wp

XXXXKXXKXXXKXXKXXXKXXKX @ Normal > Configuration Parameters
XXXXXXXXXXXXXXXXXXXXXXX  AC Power: 34.70 kW

Diagnostic Information
XXXXXXXXXKXKXKXXXXXXKXX ® Normal

XXXXXXXXXXXXXXXXXXXXXXX  AC Power: 36.04 kW > Technical Information

XXXXXXXKXXXXXXKXXXXXXXKX @ Normal

XXXXXXXXO0xxxxxx  AC Power: 31.70 kW

XHXXXKIXXKKXXXKKXXKKXXK @ Normal

XIXXXKIXXXKXXXXXXXXXXxX  AC Power: 31.30 kW Discard

--------‘-----*-
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M)onitor Overview

Overview tab (Day) Production (Month)] Production (Day) Production (Year)

10:41 &M & Ardeall i al 51%& 10:41 &M@

Production (Max])

Ardaal il 51%& 10:41 e m & ArdaaliE il 51% @ 10:41 €M &H T all il 51% & 10:41 €& M & ol Sl 51% -

At

= T OXOKXXXXXXXXXX ¥ = XXXXXXXXXXXXX ¥ = XXXXXXXXXXXXX ¥ = XUXXXXXXXXXXX ¥ = XXXXXXXXXXXXX  »

70.10K € 421.37 kWh 147.48 kg 3.12 GWh 1.09 Mt 477.52K € 3.12 GWh 1.09 Mt 477.52K €

Production Production Production

Year ’

=

42137kWh  14748kg
,/
4

/
4

’
Productioy
,

4
4

/
4B ok
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M)onitor Statistics &

Statistics (Day)

il 52l 50% &

10:42 =M B

= XXXXXXXXXXXXX  w

20.Aug.2025

All Inverters x

AC Power x Energy Cumulative x

Historical Statistics

At all 5 0l 50% &

10:42 @M@

= XXXXXXXXXXXXX  »

Aug.2025

Day Week Mogth
/

4
4

Jan 2025 - Dec,2025
4
4

’
January,/ February

/
4

gpfil May
%

/
4

——————m————

-
July August 1 =T

@

Events

Historical Statistics

10:42 M B

At all S al 50% &

= XXXXXXXXXXXXX  w

Aug.2025

All Inverters x

Energy x

P

-
- N\,
- N
- \
N ‘\
N\,
\
N

\\\1 4.08.2025 05:48

Events Log

10:43 O =dk »

Rt all Sl 50% @

= XXXXXXXXXXXXX w

14.Aug - 20.Aug.25

All Events

14.08.2025 05:47 @ Warning

Inverter RE‘FUsoI 350K-8T-13-2

break \

A
1
1

REFUS‘)\ 350K-8T-14-12
|}

@® Warning

EQ te

break >y \
\
\ \
N \
14.08.2025 05:2§ “

@® Warning
Inverter

break

\
‘\REFuSo\ d50k-8T-14-13
\

[
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Events Log

10:44 © SZa® o

Aty all & il 50% &

= XXXXXXXXXXXXX

Filters: Week, All Sources, Warning

a”:i
-

-
19.08,2025 05:56
-
Cd
= Thverter

break

@® Warning

REFUsol 350K-8T-14-12

19.08.2025 05:56 @® Warning

Inverter REFUsol 350K-8T-14-13
break

19.08.2025 05:56 @® Warning
Inverter REFUsol 350K-8T-14-10
break

19.08.2025 05:56 @® Warning
Inverter REFUsol 350K-8T-14-11
break

19.08.2025 05:56 @® Warning

0 B £

[ O




Contact

REFU Elektronik GmbH

Marktstrafle 185, D-72793 Pfullingen, Germany
Tel: +49(0)71211451888

Infoldrefu.com

www.refu.com
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